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RSR Consultants Ltd Record of Processing Activities

The owner of this Record and Controller of Data for all of the following is Richard Russell, richard@rsrconsultants.com

Purpose of processing: operation of online training platform
Categories of individuals: users of online training platform
Categories of personal data:
We process the following personal data (all provided by the person, visible to person and can be maintained by the person on their My Account section of the website post logon):
1) Name and email is explicitly provided by the user so we can communicate in an appropriate way (and ensure no duplicate users)
2) Logon password is explicitly provided by the user and stored in encrypted format
3) Permission to send training event emails is explicitly given by the user
4) Which part of the website that they first see on logon (default is the welcome page if they have not explicitly chosed one)
5) Whether they prefer the Prev/Next page arrows to be fixed in place or move as the text moves (default is fixed if they have not made a preference)

We also process 
· answers to sample questions (so the person knows which ones they have already taken), 
· exam questions (so that they can see where they got exam questions right or wrong) and 
· most recent location (so that when they logon they can carry on where they left off).  

All data is stored, via a UK based Internet Service Provider, on a password protected private server in a separately password protected database and is subject to our Privacy Policy (see https://rsrconsultants.com/requestaccess.php5)

Under GDPR this is processed for ‘legitimate interests’ i.e. to enable the user to logon to the website and undertake the training courses.





Purpose of processing: invoicing
Categories of individuals: client finance/contract department employeees
Categories of personal data: email address and possibly phone contact details
Invoices are electronically stored in an encrypted password protected electronic folder for as long as legally required and record organisation name, address, service delivered, value, date and for some invoices name and email address.  

Copies of invoices where the persons name is documented on the invoice is available on request (email address for contact on every invoice).

Under GDPR this is processed for ‘legitimate interests’ i.e. to enable the invoice to be sent and the followed up to ensure it is then paid.


Purpose of processing: sending and receiving of email
Categories of individuals: clients and potential clients
Categories of personal data: email address
They are stored for as long as there is a business and legal requirement.  Over time – emails are moved to an archive box and then ultimately deleted. 

Under GDPR this is processed for ‘legitimate interests’ i.e. to enable communication with clients, and where appropriate, potential clients and business interests..


Purpose of processing: receiving of feedback scores
Categories of individuals: training attendees
Categories of personal data: name and/or email address
Where feedback scores are given on a named basis then they are stored in a password protected excel file for approximately two years and then deleted (although the aggregate scores across all delegates are maintained).

Under GDPR this is processed for ‘consent’.  Personal data spaces on feedback forms are blank and highlighted as optional and so only if the trainee chooses to provider their contact name and/or email address is it the processed.


Purpose of processing: processing payroll
Categories of individuals: employees
Categories of personal data: 
Staff name, date of birth, national insurance number and bank details are stored and processed in order to run payroll.  Each staff member has access to the payroll software to see their details.

Under GDPR this is processed for ‘legitimate interests’ i.e. to enable staff to be paid.


The Processor of Data for the following is Richard Russell, richard@rsrconsultants.com


Purpose of processing: Delivering coding and counting change detection software
Categories of individuals: NHS patients
Categories of personal data: No personal data is stored.  

The data is provided directly by the NHS client and is a one off supply of admitted patient care activity information limited to:
· Age Band, 
· Discharge Month, 
· Discharge Year, 
· Diagnosis Code(s), 
· Procedure Code(s), 
· Provider Code, 
· Healthcare Resource Group (although this is a derived field),
· Pseudonymised Consultant Code (optional),
· Clinical Commissioning Group Code,
· Admission Method
for the two years most recent activity at the time of data provision.

The data is temporarily stored on a password protected private server in a password protected database and is only reported on back to the NHS client that supplies the data.

No source data is shared with any party.

Once processed and reported on (in tabulated form with small number suppression applied) and the NHS client confirms it is no longer required is then securely destroyed with a data destruction report provided to the client.

Under GDPR this is processed for ‘contract’ purposes i.e. to enable the contract with the client to be fulfilled.

There is no active data processing currently occurring and we are awaiting authorisation to destroy data currently held on behalf (using post merger CCG description) of:
· Bedfordshire CCG
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